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DEALING WITH MEMBERS PROBLEMS 
 
Use this worksheet in conjunction with the activity on page 34 
 
Case Study Allocated  
 
PROBLEM – what is the essence of the member’s problem? 

 

INFORMATION – is there any information you need to clarify the problem? – 
this could be from the colleges, other learners, the law etc. 

 

PLAN – what is your recommended course of action? 
 

 


