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THE LEARNDIRECT HELPLINE 
0800 100 900 

 
Use this worksheet in conjunction with the activity on page 41 
 
Think of a subject area that interests you to enquire about? 
 
 

 
Call the Learndirect Helpline and note down details of your conversation. 
 
What did you ask? 

What advice where you given? 

How will you use the information? 

What lessons have you learned? 

How helpful did you find the service? 

 


